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Use of Technology in Business
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What are we going to learn today?

 Digital transformation in business

e What is cloud storage

e How Business Process Automation (BPA) saves time

 How Business Intelligence (BIl) , E-commerce Platforms

and CRM saves time
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Digital Transformation in Business
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9 g %,\-.3 Digital Transformation

Digital transformation means shifting from
manual work to digital systems to improve
efficiency and competitiveness.
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What is Cloud
computing ?

Cloud computing means storing business files
and records online so you can access them
anytime, from any device.




Cloud Computing/Storage Platforms

Google Cloud Platform (GCP)
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What is Business Process

Automation (BPA)?

o

means using technology/software to do

Business Process Automation (BPA)

repeated business tasks automatically
instead of doing them manually.

How Business Process Automation

(BPA) saves time

It saves time by reducing manual

work, speeding up processes (like

billing, follow-ups, inventory), and
preventing delays and errors.
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Business Process Automation (BPA) Platforms

B s i {7 Linz (L) Flow
Microsoft Power b X LS J Zoho Flow
Automate ; = ‘a“‘ ‘ e

wwwirsinchnoicgles.com




What is Business
Intelligence (BI) ?

Business Intelligence (BI) turns business data
into dashboards and reports.

It shows key patterns like best-selling products,
money wastage, and customer trends.




Business Intelligence (Bl) Tools
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Google Data Studio Microsoft Power Bl Zoho Analytics
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What is E-Commerce
Platforms ?

E-commerce platforms are online selling
systems that help businesses display products,
take orders, receive payments, and deliver

goods.




E-Commerce Platforms

Amazon (Seller Central) Shopify

amaZon

seller central

) shopify




What is Customer
Relationship
Management (CRM) ?

Customer Relationship Management (CRM) is a
system/software used to store and manage
customer details, follow-ups, and sales history
to build strong customer relationships.

CUSTOMER RELATIONSHIP
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Customer Relationship Conduct System
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Speak the
truth
\
Follow up
on time

N
Stay
polite
\

Be clear — no

hidden charges.

N
Listen fully before
answering
b \

Keep every promise
you make.




Role of digital marketing in
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Manufacturers

Digital systems track
raw material intake

and usage
D,

different supply chain
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Wholesalers

POS systems record
sales and generate

reatailers

digital bills for

wd—

Retailers

relies on WhatsApp
catalogs and digital
records to manage

&

Service providers

Technology tracks
service delivery and
completion status.

orders
N
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Moving business work
to digital systems

N

Summary

Selling products
online.

AN

N

Saving data online
for anytime access.

AN

Auto-doing
repeated tasks

b

Data into quick reports
and dashboards.

AN

Managing customer
details and follow-ups.
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