
Technology and Digital Confidence for the Elderly
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• The Digital Ground Floor 

• Communicating Right Now

• The World Library & Connecting

• Digital Independence

• Downloading and Using Apps

What are we going to learn today?
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يينولا" ئيسيسيكھواتوهوئےنھجانتويتعلمهانشيئايعلملماذايستح شرما
ئيتھئيمھوٹيعمرمارينهيں، يكھوں؟كيمهوےگ اكالجناهناؤگلاسيھس م

؟يمكمامدرسةجاؤں؟كيمماكالجنوعمرمھوٹيميںانےچھے،جائي ں جاؤ
ؤں؟كيمپاسمعلم هنيناحقجا يمنےجئيپاسےد هوں؟ك نےجھياپڑ

ےارشاد سيكھووں؟سشرماوو!نھبيٹھوں؟كيمميںنےجئيپاسےاهناكر
 !"نھماؤشرسيسيكھواسيكھو،لگنوهاںچھےعمرلگجهاںسيكھو

:چھےٓفرماوے  رضالداعي الاجل سيدنا محمد برهان الدين 
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In this session, we will learn to

Understand and operate basic 
device controls such as power, 

volume, brightness, home button, 
and gestures.

Perform essential communication 
tasks including voice calls, text 

messages, and video calls.

Use common features confidently 
such as WhatsApp, email, web 

browsing, Wi-Fi, and voice 
assistants.

Search for information safely and 
download simple apps responsibly 

from the app store.

Recognize basic digital safety 
practices, including strong 

passwords, scam red flags, and 
safe online behavior.

Use AI assistants for simple, 
guided queries in a safe and 

confident manner.
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خدمة لو تميں" كرے، دنيا سي  دمة  خدمة نھ كرو، دنيا تماري خ "تميں دنيا ني 
دم الـ نيا ولا تك خا نيا توقر في الورى وتعزر* استخدم الد ـد
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The Digital Ground Floor

• Basic familiarity with digital devices like smartphones and computers

• Understanding essential controls: buttons, touch gestures, brightness, 
volume, charging

• Reduces fear of “spoiling” devices through guided practice

• Builds confidence for safe and purposeful technology use

• Forms the foundation for learning advanced digital skills

• Enables elderly individuals to stay actively involved in business 
communication and decisions
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Communicating Right Now

• Use digital tools to make calls, send messages, and connect instantly

• Learn basic communication through phone calls, texts, WhatsApp, and video calls

• Reduces loneliness and strengthens family, community, and religious connections

• Encourages active participation in social, religious, and group discussions

• Supports Dawat and community service by spreading messages quickly and accurately

• Builds confidence to communicate with customers, suppliers, and partners in business

• Enables faster decisions, timely responses, and continued involvement in daily affairs
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تمارانےدئيةسجدداعي،چھوں،غلاماهنونےكرييادنےسجدةيھچھے،ديدوسجدةيھحسينمولىمارا"
ماراتميںجيمچھے،وسےمؤمنينماكوناكونامادنيا،كرتونهيںماحقتمارافقطدعاءا  ...كريس،دعاءماحق

عاءماحقناسگلاچھے،فرزندومارابھيسگلايھچھوفرزند Telephoneپيغاممارو،messageا  ....چھوںكروںد

".چھےكيديدعاءيھغلامناحسينچھے،كيديدعاءيھداعيمثلا  كھپهنچاؤجومادنيامابلادتمامبنےجيمياسي،

Supports Dawat and community service by 
spreading messages quickly and accurately

تا هوا فرماورضالداعي الاجل سيدنا محمد برهان الدين  :ے چھےٓليلة عاشوراء بيان كر
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Practice

Make a 
voice call

Send a text 
message

Join a 
video call
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The World Library & 
Connecting
• Internet as a global library of knowledge and connection

• Access to information, news, education, and religious resources

• Enables lifelong learning and mental engagement for the elderly

• Builds independence by reducing reliance on others for 
information

• Encourages curiosity and informed awareness of the world

• Develops critical thinking to identify reliable vs false information

• Promotes safe, responsible, and ethical online participation
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ITS System 
and App
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معنىنيwindowsچھے،كهےwindowsاهنےچھےتھائياستعمالsoftwareجھاهماچھے،زمانونوcomputerا ج"
اساتھـايكانےچھے،ديكھےسيذريعةاهنانےچيزوتمامانساننوافذ، ايكبھييھچھے،ولےكھwindowsكتنيم
buttonباوي مَپورانےبيٹھيماگهرانے،نےد ننقصاانےچھے،فوائدگهناناwindowsا  چھے،لےديكھينےعال

يھانےچھے،جائيھليكwebsitesگهنيبيجيساتھےاهناتوچھےكھولے websiteايكوقتبعضكھكيمچھے،بھي
".چھےكرےنقصانگهنووقتبعض

Promotes safe, responsible, and ethical 
online participation

:چھےفرماوےعطالدينسيفمفضلقدرعاليسيدناالاجلالداعي
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Practice

Search weather 
or news

Send a WhatsApp 
or email message
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Digital Independence

• Ability to handle daily and business tasks independently using technology

• Use digital tools for payments, banking messages, appointments, maps, and 
records

• Reduces dependence on others while restoring confidence and dignity

• Improves efficiency, accuracy, and decision-making in business and daily life

• Transforms technology from intimidating to empowering

• Builds self-reliance and adaptability in a digital-first world
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داماںباواكوئي" ئيتھئيگل هنےكرے،نھقدركوئياهنيفرزندوجا اكوناايكا رويدے،بيٹھاويم ا هےايمفرزندوماپ :كھك
وچھےسمجھئيےزيادةگهنوهميںتوچھے،ليديڈگريوخاصنيbusinessانےچھے educatedگهناتوهميں كھكرے؟وںست

رضالدينسيفطاهرمولاناا پے،باندهيوظيفةايكنےباواانےدے،بيٹھاويپر easy chairنےكريretireنےباواجي

ں؟ا  :كھتھيا،خفاءگهنا وچھےيھتوچلاؤنار،كرنار،ناشروعجمباؤنار،نےكاروبارتماما  چھو،ا پوپگاروظيفةنےباواتميںسو ت
"كرے،قدرنيباوا

Reduces dependence on others while 
restoring confidence and dignity

:فرماوے چھےرضالداعي الاجل سيدنا محمد برهان الدين 

يحة چھے؟ ا  بيان ما بزرگو واسطے سوں نص
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Practice

Connect to 
Wi-Fi

Ask voice assistant 
a simple question
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Downloading and Using Apps

• Learn to download apps safely from the app store

• Understand basic app permissions and navigation

• Use useful apps for messaging, health, prayer, and daily 
services

• Step-by-step practice builds confidence and reduces fear

• Enables independent exploration of helpful digital tools

• Makes technology feel personalized, practical, and 
empowering
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Healthcare with Digital Confidence

• Health as an amanah in Islam: caring for body, mind, and soul

• Digital tools support prevention and safeguarding existing health

• Use health apps, reminders, and telemedicine for timely care

• Easy access to medical information, appointments, and consultations

• Staying digitally connected reduces loneliness and supports mental 
well-being

• Online religious content strengthens spiritual health and consistency

• Integrates faith, awareness, and technology for holistic well-being



20

Practice

Install a simple 
app (calculator 

/ torch)
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How to Identify Fake vs. Real Apps 

• Check the App Source

• Verify the Developer Name

• Review Downloads and Ratings

• Examine App Permissions

• Look for Official Branding and Updates

• Avoid Urgency and Pressure Tactics

• Never Share Confidential Information

• Cross-Check with Official Websites



شكرا لحسن اس تماعكم
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